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Privacy Policy

We are committed to protecting and respecting your privacy. This policy explains
how we will use any personal data that we collect from you, or that you provide to us.
Please read the following carefully to understand our views and practices regarding
your personal data and how we will treat it.

For the purpose of the Data Protection Act 1998 (Act) / EU General Data Protection
Regulation 2016 (GDPR), the data controller is Graham Hodges & Associates, 164A
Wyke Road, Hilperton, Trowbridge, Wiltshire, BA14 7NT.

We process personal information for certain legitimate business purposes which
include some or all of the following:

1. Administration of your account with us;
2. As an identifier for the work we are carrying out for you;
3. To identify and prevent fraud.

Whenever we process data for these purposes we will ensure that we keep your
personal data rights in high regard and take account of these rights. You have the
right to object to this processing if you wish, and if you wish to do so please email us
at graham@grahamhodges.com Please bear in mind if you object it may impact our
ability to render the above services to you.

The personal data about you we collect is limited to name, postal address, email
address and telephone number.

We take your privacy seriously and have implemented the following controls to
oversee the effective and secure processing of your personal data.

1. What personal data we process

e From people with whom we have a contract to carry out work;
e From people who contact us to request information from us or a quotation;
« If you contact us, we may keep a record of that correspondence,;

2. Retention & Deletion

Graham Hodges & Associates retains your information while you / your company
remains an active client, unless you ask us to delete your information. If you stop
being an active client we will only retain your information as required under UK
legislation.
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By submitting your personal data, you agree to us storing, processing or transferring
your data only for the purposes set out in this policy. We will take all steps
reasonably necessary to ensure that your data is treated securely and in accordance
with this privacy policy.

3. How we use your information

e We will not supply your information to any other organisation except as
required in order to perform our services to you or to help prevent fraud or if
required to do so by law.

« We do not disclose your personal information to advertisers or sell your
information to any other organisation for marketing purposes.

Note that we may disclose your personal information to third parties but only if
required to deliver our services to you.

4. Accessing your Information

You have the right to access information held about you. You can find out if we hold
any personal information about you by making a "data subject access request" under
GDPR regulations. If we do hold information about you we will:

e give you a description of the data and a copy of the data itself;

o tell you why we are holding it;

o tell you whether it has been shared with any third parties, who they are and
why we shared it.

5. Changes to our Privacy Policy

We keep our Privacy Policy under regular review and we will place any updates on
this web-page. This Privacy policy was last updated on 12/05/2018.

6. What are your rights?

At any point you can request to see the information we process about you and have
it corrected or deleted. If you wish to contact us about your personal data, you may:

email us at graham@agrahamhodges.com or,

write to us at: Graham Hodges & Associates, 164A Wyke Road, Hilperton,
Trowbridge, Wiltshire, BA14 7NT.

If you are not satisfied with our response or believe we are processing your personal
data not in accordance with the law you can complain to the Information
Commissioner’s Office (ICO).
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